Bhargavi Ghanta	Mobile: 240-654-7257
Oracle CPQ Consultant	E-Mail: Bhargavi.g2012@gmail.com

Profile Summary:


· Having 10 Years of Professional experience and out of which around 5+ years of Oracle CPQ experience in analysis, design, development, testing and implementation expertise in Oracle CPQ Cloud, Salesforce CRM administration.
· Ability to conduct design discussions and product solutioning
· Experience in Design, Build, Test and Release quote to cash implementation for complex products
· Experience in Setting up Products, Pricing, Configurations, Documents, Emails
· Experience in setting up the Product, Pricing, Order integration with CRMs (Salesforce, Oracle Sales Cloud), ERPs (Oracle Order Management, SAP, JD Edwards), Middleware (Azure, TiBCO), PMI etc.
· Worked on Excel macros to update data table and transaction lines.
· Handful experience on Subscription Based Ordering (ABO) implementations
· Worked with customers in different areas like Hi-Tech, Semi-Conductor, Banking, Hospitality and Life Sciences.
· Hands on & Strong experience in different areas in CPQ (Configuration and Commerce Process, BML scripting, Document and Email Designer etc.)
· Experience in Configuration, Commerce, Email, Document designer, Approval, Order, Product and Pricing Modules.
· Experience in Designing CPQ functionalities like User Interface, Pricing function, Utili Libraries, Commerce BLM libraries using BML, BMQL, SOAP/REST, CSS, JS, BOM Setup.
· Strong coding skills in different technologies JavaScript, CSS, HTML, AJAX, XML and JSON.

· Experience in integrating with Salesforce CRM (Account, Opportunity, Opportunity Line, Quote, Quote Line mapping) using OOB Managed Package and Administration, User setup and synchronization.

Technical Skills

	Language/ Technologies
	BML Library functions, BMQL

	Programming Languages
	Java

	Requirement/Test
Management Tools
	JIRA, HP QC, ALM

	Agile Project Management
Tools
	Scrum, Kanban

	Web Technologies
	HTML, XML, Java, CSS

	Development Environment
Tools
	Eclipse, Visual Studio Core

	Databases
	Oracle, SQL

	CPQ Tools
	Oracle CPQ and Salesforce CPQ and Salesforce
Admin


Relevant Project Experience


Client: GE Vernova/TCS	June 2024 – Till date Role : Oracle CPQ Cloud Consultant
Description: GE VERENOVA is an energy equipment manufacturing and services company This project is complete greenfield implementation which involves development of CPQ Configuration models, setting up commerce, Integrations to Upstream and downstream applications (Salesforce and Oracle Fusion with middleware OIC)

Responsibilities:
· Drive Requirement capture sessions, identify stake holders provide inputs to project management team to schedule requirement capture with various stake holders.

· Documentation of requirements, preparing technical and functional specification documents.
· Lead CPQ solutions, including requirements gathering, solution design, configuration, testing, training, and deployment, ensuring successful integration with existing systems and processes
· Collaboration: Work with cross-track teams including salesforce, Middleware and fusion to design solutions and drive adoption.
· Work within an agile development framework to deliver solutions iteratively, ensuring alignment with business objectives and timely delivery in a dynamic environment.
· Involved in complete development of Configuration Models, building the BOM tables, enabling system configuration. (Rules, Util Libraries).
· Drive complete commerce implementation (Approvals, workflows, Commerce Libraries, Rules, Jet UI).
· Setting up oracle standard package integration and developing XSL templates for Integrations to Salesforce.
· Worked on document designer templates.
· Data table maintenance, file manager.
· Integration from Oracle CPQ to Oracle CRM(Salesforce).
· Involved in SIT and UAT phases.
· Migration from lower to higher environments (Development-SIT-UAT) by creating migration packages.
· Unit Testing and issue resolution.
· Mentoring the team members, doing a peer review on the code objects.


Environment:
Oracle CPQ Cloud (Big Machines) , BML, BMQL, Web Services, XSL, jQuery, JavaScript.

Client: Thermofisher	Nov 2022 – May 2024 Role: Oracle CPQ Consultant/Analyst

Description: Thermo fisher Scientific is an American supplier of scientific instrumentation, reagents, and consumable and software services.

Responsibilities
· Gather the requirement from the business users and performing the requirement analysis.
· Involved in Development covering Configuration (Constraint, Recommendation rule, Recommendation item, Hiding and Commerce
· Working with application users to understand and document their requirement.
· Supporting configuration issue with big machines application to satisfy user needs.
· Gather data and rules required from within the organization to meet the business needs.
· Working with end users to resolve any production issues and fixing the data.
· Designing, building, and helping to support critical applications that meet business needs.
· Setup and maintain integration to existing business system production up and running with no issues.
· Developed and creating training materials and train users on the application.
· Developed and maintaining business process (configure the application, setup guided selling and pricing rules, established workflow, customize the user interface and printed outputs, and load customer specific data in batch via system integration) and support ERP integration issues.
· Provide front line user support for big machines and integration issues with salesforce could -CPQ-SAP ERP)
· Involved in development covering configuration (constraints, Recommendations, Hiding and recommended items) and commerce.
· Defining product solutions by working directly with business and product teams

· Setting the up Users and Configuration and Commerce Rules in oracle CPQ
· Worked on steps, Approval process, User groups and Commerce rules.
· Integration API based and XML/XSL based standard CPQ integrations.
· Implementing recommendations, hiding, constraints and validation rules in Commerce
· Approval, Validation Rules, Approval Processes, Custom Tabs in Oracle CPQ
· Creation of configuration flows and rules in Oracle CPQ
· Worked on BML scripting using the library functions and Advanced functions.
· Worked on BML scripting such as Arrays, Array set.
· Creation of Recommended, Recommended item rules.
· Creation of hiding attributes rules and constraint rules.
· Involved in development of various components in Oracle CPQ like document designer, layout conversion, Approval workflows and transitions.

Environment:
Oracle CPQ Cloud (Big Machines), BML, BMQL, Web Services, XSL,HTML,JSON jQuery, JavaScript

Client: SiriusXM Connected Vehicle	Oct 2019 – Oct 2022
Role: Oracle CPQ Consultant
Description: Sirius XM Connected Vehicle Services Inc. provides telematics services. The company also offers safety, security and convenience services for drivers and end-to-end turnkey solutions.

Responsibilities:
· To develop the solution and design for the implementation of the platform based on client product lines, commerce workflow proposals and define the out- of- box solutions using OOPS concepts.
· Working with end users to resolve any production issues and fixing the data.

· Designing, building, and helping to support critical applications that meet business needs.
· Defining product solutions by working directly with business and product teams
· Setting the up Users and Configuration and Commerce Rules in oracle CPQ
· Worked on steps, Approval process, User groups and Commerce rules.
· Integration API based and XML/XSL based standard CPQ integrations.
· Worked on BML scripting using the library functions and Advanced functions.
· Creation of hiding attributes rules and constraint rules.
· Involved in development of various components in Oracle CPQ like document designer, layout conversion, Approval workflows and transitions.
· Worked on Conversion of Oracle CPQ Commerce legacy UI to Jet UI.
· Write a rule and util functions using BML programming for commerce and Util libraries.
· Migration through Bulk download/upload as well as through Migration center
· Configured parts and price book fields as per the customer requirement.
· Worked on implementing the complex approval flow in CPQ system. Reapproval scenarios are considered on the versioned or revised quotes.
· Creation of Array attributes rules and Document tabs and Document actions.
· Configuration of document designer reports using the single language and multi-language.

Environment:
Oracle CPQ Cloud (Big Machines) , BML, BMQL, Web Services, XSL, jQuery, JavaScript.



Client: Verizon Wireless, Irving, Texas	Aug 2018 – Aug 2019
Role: CPQ Quality Analyst (Automation)

Description: Verizon wireless commerce application provides enhanced features to the customers. It provides the ability to shop for phones, plans, features, and accessories online.

The Data integration project, which consolidates data from different zones into a single enterprise data warehouse.

Responsibilities:

· 	Understand the overall design of the product and know the integrations with other functional areas of the product.
· 	Assessed and analyzed user stories, Business Requirements (BRD), Functional Requirements (FRD) and participated in Sprint planning, Review Sessions, and Scrum Meetings.
· 	Expertise in writing and executing Test plans, Test Suites, Test Cases, Test summary reports, for automation and manual testing.
· 	Designed and implemented Test Framework based on Data Driven Framework and POM (Page Object Model)
· Implemented automation using Selenium Web Driver, JAVA, TESTNG& Maven
· Strong experience with software development approaches like Agile and Iterative.
· Implemented TestNG automation framework for regression testing.
· Performed Functional testing as per user stories and performed Integration Testing and System Testing using Selenium WebDriver
· Present System-integration test results to the project teams and Business/IT leaders


Environment:
Selenium Web driver, JAVA, Appium, AGILE, TESTNG, MAVEN, GIT, Jenkins, Jira, GitHub, Windows, Eclipse, SQL


Client: Walmart Bentonville, Arkansas	Nov 2016 – July 2018 Role: Senior Automation Engineer

Description: Chile Market Project: Distribution center (eDC) is a warehouse Management System which is functionally rich and technologically flexible, allowing Walmart Distribution centers to operate at the lowest cost possible. eDC receives orders online and processes

those orders by interacting with many required interfaces. Major modules/functionalities present in eDC are QA (Set up module), receiving, order processing, order filling, packing, loading, shipping and invoicing.
Responsibilities:
· Played key role in go live of DC 6014 for Chile Market
· Conducted meetings to help understand Business Requirement and Functional Specifications.
· Implemented automation using Selenium Web Driver, JAVA, TESTNG& Maven
· Responsible for planning regression test stories in every Sprint.
· Automated back-end data validation through selenium
· Implemented BDD through Cucumber.
· Created the Feature Files for Cucumber Automation.
· Created Test Automation Framework with Cucumber and Selenium WebDriver.
· Build tests through maven pom file.
· Test execution and reporting through Jenkins.
· Experience in Web Services testing using Rest API with Postman.
· Configured Cucumber Report Plugin and Performance Plugin to Jenkins to generate html test reports.
· Monitor test execution status through log4j.
· Maintain Code versions through GIT.
· Co-ordination between Technology and Business to ensure all the outstanding issues are being addressed, fixed, and retested.
· Performed Database Testing and thorough knowledge in SQL.
· Planning for Test Execution activities to accomplish tasks on daily/weekly basis.
· Performed browser compatibility testing.
· Performing Regression test using automated testing tool Selenium
· Verify Web Services through SoapUI and POSTMAN.
· Participation in scrum ceremonies i.e. daily stand up calls, big room planning meetings, backlog grooming sessions, sprint refinement, demo and retrospective meetings

· Present System-integration test results to the project teams and Business/IT leaders
· Be an integral part of an Agile Engineering team, working interactively with software engineers, testing engineers and product managers from the beginning of the development cycle. Help ensure functionality delivered in each sprint is well tested, utilizing automation wherever possible.
· Involved in the regression test planning for the project and identified the critical regression tests.

Environment:
Selenium Web driver, JAVA, AGILE, TESTNG, MAVEN, GIT, Jenkins, Jira SoapUI, Windows, Eclipse, SQL,Rest API,POSTMAN.


Client: Level3 Communications (Denver, CO)	Oct 2014–Nov 2016 Role: Sr. Automation Engineer

Description: Level (3) Communications (Order Entry Management) and information Services Company headquartered in the USA, operates one of the largest communications and internet backbones in the world and provides wholesale dial-up services to internet service providers (ISP) in North America and Europe. The client has been acquiring telecom companies and business units over the last ten years. These companies come with a wealth of mission critical processes on legacy systems. The purpose of this project is to migration from Siebel CRM to Salesforce CRM.

Responsibilities:
· Involved in Review the documents BRS and FRS
· Participated in identifying the Test scenarios and designing the Test cases.
· Involved in Integration testing between Siebel and Salesforce
· Involved in testing the salesforce data migrated from Siebel (Entities like Accounts, Contacts and Opportunities).

· Involved in testing the accounts, contacts and opportunities in Salesforce and Quotes, orders and invoices in Siebel CRM application.
· Developing the scripts according to the business requirement in the framework
· Involved in Functional, Regression testing and System testing.
· Executing the test scripts in multiple Environments
· Preparation and execution of Test Data
· Involved in Bugs Tracking & Prepare Bug Report Document Environment:
Quality Center, JIRA, Oracle 10g, Windows XP, Microsoft Office, Siebel, SFDC, Dot Net. Soap UI.

Client: Cisco, SFO	Jul 2012–Sep 2014
Role: Quality Assurance Specialist

Description: The CCRM (Commitment Compliance and Revenue Manager) tool is used to manage revenue deferral related to non-standard deals. the lack of critical system capabilities in the current CCRM application is forcing the RAO (Revenue Accounting Operation) team to manage many non-standards deals manually in Excel, including the reporting and forecasting of all deals well as revenue recognition of ratable deals.

Responsibilities:

· Responsible for developing test plan by reviewing functional requirements and use case documents.
· Developed test cases for functional and GUI testing of the website.
· Executed test cases manually to verify the expected functionality of the application.
· Extensively tested the graphical user interface components.
· Performed cross browser functionality testing on Internet Explorer, Firefox etc.
· Automated the test scripts using Quick Test Professional for Regression testing.
· Conducted functional testing, regression and GUI testing on each build.

· Implemented data-driven test to verify the same functionality with multiple sets of data.
· Analyzed the problems found during manual and automated testing and submitted the bugs using Test Director.
· I interacted with developers regarding defects, verified and closed the defects, as they get resolved.
· Integrated Quick Test Professional with Test Director to run automated test scripts, views the results in Quality Center, and generates Excel reports.
· Performed GUI, Functionality and Backend Testing.

Education:
· Master’s degree in computer applications, Nagarjuna University, India,2010
· Bachelor of Degree in computer Sciences in 2007 from Acharya Nagarjuna University.
